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E-Payments: Relatively young and getting it 
 

The latest data from the Nigeria Inter-Bank Settlement System (NIBSS) showed that the 
growth recorded across the various e-payment channels remained strong in the first four 
months of 2022 (January-April). Specifically, NIBSS Instant Payment (NIP) transactions 
recorded a solid 44.3% y/y and 50.0% y/y increase in transaction value and volume to 
N114.8tn and 1.5bn, respectively, in the first four months of the year. For POS transactions, 
total transaction value and volume grew 26.7% y/y and 25.2% y/y, respectively, to N2.5tn 
and 376.9m in the same review period. The highest growth was recorded in the mobile 
transactions category where transaction value was more than twice as tall, beating that of 
the equivalent period in 2021 by 173.0% y/y to N4.9tn. Likewise, transaction volume was up 
by 128.3 y/y to 128.3m in the first four months. 
 
The pandemic which allowed for the blossoming of digital payments has paved the way for 
the continued growth in e-payments transaction volume and value in Nigeria, reflecting the 
enduring shift away from cash. The growth in e-payments has also been driven by the 
increasing internet & mobile penetration and investment by banks and other payment-
based fintech companies in payment technology infrastructure. Furthermore, the growth in 
POS transactions shows the increase in agency banking services. Also, we believe the newly 
launched e-Naira, though still at the nascent stage, if fully integrated into the e-payment 
channels, will spur growth. 
 
Notwithstanding the growth, the Nigerian e-payments industry is still poised for further 
growth as alternative payment channels evolve. We have seen the development of Nigeria 
Quick Response (NQR) code by the NIBSS and, more players are keying into facilitating 
contactless payments. The country’s favourable demographics and regulatory support 
continue to inform our expectation of accelerated growth of the Fintech industry in Nigeria. 
This expectation has received much attention from investors, which has led to significant 
investments as existing players look to position for future growth. 
 
 

Sum of E-payment transactions via POS, Mobile & NIP (Jan 2020–Apr 2022) 
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Source: NIBSS, CSL Research  

MARKET UPDATE 

1 year 31-Dec-21 1 day

NSE - Index* 38,219.88    42,716.44        51,791.45        

Naira / US$ 411.25 435.00 425.50

Brent, US$/bbl 76.17 77.78 113.50

MPR % 11.50 11.50 13.00

Source: Nigerian Stock Exchange, Central Bank of 
Nigeria, Bloomberg. *Nigerian Stock Exchange All-
Share Index. 
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Today's news headlines:              

Telcos get 30 days deadline to resolve subscribers’ complaints: The Nigerian 
Communications Commission is set to mandate network operators and non-network 
operators to resolve any problematic complaint by their subscribers within 30 days. 
According to the commission, if the subscriber is not satisfied with the result of an original 
complaint, they can choose to refer it to the commission after a month of expressing their 
dissatisfaction to their operator. This was disclosed in its ‘Draft – Consumer Code of Practice 
Regulations’ document that was uploaded to its website on Monday. It said, “In the event 
that a complaint, including any escalation process, has not been resolved to the consumer’s 
satisfaction within thirty days of being communicated to the Licensee, the Licensee shall 
advise consumers that they may refer the complaint to the commission. Source:punchng.com               

https://punchng.com/telcos-get-30-days-deadline-to-resolve-subscribers-complaints/ 

Telcos get 30 days deadline to resolve subscribers’ complaints: The Nigerian 
Communications Commission is set to mandate network operators and non-network 
operators to resolve any problematic complaint by their subscribers within 30 days. 
According to the commission, if the subscriber is not satisfied with the result of an original 
complaint, they can choose to refer it to the commission after a month of expressing their 
dissatisfaction to their operator. This was disclosed in its ‘Draft – Consumer Code of Practice 
Regulations’ document that was uploaded to its website on Monday. It said, “In the event 
that a complaint, including any escalation process, has not been resolved to the consumer’s 
satisfaction within thirty days of being communicated to the Licensee, the Licensee shall 
advise consumers that they may refer the complaint to the commission. Source:punchng.com                                      

https://punchng.com/telcos-get-30-days-deadline-to-resolve-subscribers-complaints/ 

Concern mounts over rising import of contrabands: Fresh findings conducted by The 
PUNCH have shown that despite the government’s ban on some commodities and with 
almost all the security agencies having their presence in the ports, contraband goods still 
find their way into the Nigerian markets. Some of the agencies at the ports are: Nigeria 
Customs Service, Nigeria Immigration Service, Department of State Service, and Nigerian 
Drug Law Enforcement Agency, among others. Precisely in 2015, the Federal government, 
through the Central Bank of Nigeria, placed a ban on the importation of 41 items from 
accessing foreign exchange in the official window. Source:punchng.com 
https://punchng.com/concern-mounts-over-rising-import-of-contrabands/ 
 

CBN’s MPC members disagree with FG’s debt structure, borrowings: Members of the 

Central Bank of Nigeria’s, CBN,  Monetary Policy Committee, MPC, have expressed concern 
over the increasing Eurobonds component in the Nigeria’s external debt structure. They 
noted that the federal government’s preference of Eurobonds at high interest costs, with 
the associated exchange rate risk may likely hurt Nigeria soonest. In his personal statement 
in the just released communiqué of the May 2022  meeting, a member of the Committee, 
Asogwa Robert, said: “The escalating fiscal sector deficits with the attendant rising debt 
ratios are part of the weak links in the domestic economic environment. 
Source:vanguardngr.com 
https://www.vanguardngr.com/2022/07/cbns-mpc-members-disagree-with-fgs-debt-
structure-borrowings/ 

https://punchng.com/telcos-get-30-days-deadline-to-resolve-subscribers-complaints/
https://punchng.com/telcos-get-30-days-deadline-to-resolve-subscribers-complaints/
https://punchng.com/concern-mounts-over-rising-import-of-contrabands/
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Analyst Certification 

Each research analyst(s) principally responsible for the preparation and content of all or any identified portion of this research report hereby 
certifies that all of the views expressed in this research report. Each research analyst(s) also certify that no part of their compensation was, is, or will 
be, directly or indirectly, related to the specific recommendation(s) or view(s) expressed by that research analyst in this research report. 
 

Important disclosures 

Analysts' compensation is based upon activities and services intended to benefit the investor clients of CSL Stockbrokers 
Limited, Lagos and the affiliates of FCMB Group, Lagos, Nigeria ("the Group"). Analysts receive compensation that is impacted 
by overall profitability of the Group, which includes revenues from, among other business units, Institutional Sales and Trading 
and Capital Markets/Investment Banking. 

CSL Research Ratings Distribution 

    Buy Hold Sell Not Rated Total 

Coverage universe 17 10 5 3 35 

% distribution 49% 29% 14% 9%   

Investment banking clients  0 1 1 0 2 

% distribution 0% 50% 50% 0%   

 

 

Explanation of CSL Research's equity research rating system 

Buy:  The analyst expects the stock to outperform the Benchmark over the next 12 months or the stated investment horizon. 

Hold:  The analyst expects the stock to perform in line with the Benchmark over the next 12 months or the stated investment 
horizon. 

Sell:  The analyst expects the stock to underperform the Benchmark over the next 12 months or the stated investment horizon. 

Not Rated:  The rating and price target have been suspended temporarily to comply with applicable regulations and/or firm policies in 
certain circumstances including when CSL Capital UK or the Group is acting in an advisory capacity in a merger or 
strategic transaction involving the company or due to factors which limits the analysts ability to provide forecasts for the 
company in question. 

Benchmark:   The benchmark is the trailing three-year average yield of the 12-month T-Bill plus one standard deviation rounded to the 
nearest percent.  

Price targets:  Price targets, if discussed, reflect in part the analyst's estimates for the company's earnings. The 
achievement of any price target may be impeded by general market and macroeconomic trends, and by 
other risks related to the company or the market, and may not occur if the company's earnings fall short 
of estimates. 

Asset allocation:  Asset allocation is the responsibility of the strategy team. The recommended weight (Buy, Hold and Sell) 
for equities, cash and fixed income instruments is based on a number of metrics and does not relate to a 
particular size change in one variable. 
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Important Risk Warnings and Disclaimers 

 

CSL STOCKBROKERS LIMITED ("CSLS") is regulated by the Securities and Exchange Commission, Nigeria. CSLS is a 
member of the Nigerian Stock Exchange. CSL Capital (UK) Ltd (Firm Reference Number: 913994, Registered Number: 
11818051), trading in the name of 'CSL Stockbrokers' for its activities, is authorised by the Financial Conduct Authority 
(FCA). 

 

Both CSLS and CSL Capital (UK) Ltd are members of the FCMB Group ("the Group") of Nigeria, a group of companies 
which also includes First City Monument Bank Ltd. 

 

RELIANCE ON THIS PUBLICATION FOR THE PURPOSE OF ENGAGING IN ANY INVESTMENT ACTIVITY MAY EXPOSE 
YOUTO A SIGNIFICANT RISK OF LOSS. By receiving this document, you will not be deemed a client or provided with the 
protections afforded to clients of CSLS and CSL Capital (UK) Ltd. When distributing this document, CSLS, or any member 
of the Group is not acting for any recipient of this document and will not be responsible for providing advice to any 
recipient in relation to this document. Accordingly, CSLS or any member of the Group will not be responsible to any 
recipient for providing the protections afforded to its clients. 

 

If you are in the UK, you are a person to whom either Articles 19 or 49 of the Financial Services and Markets 2000 
(Financial Promotion) Order 2005 apply or a person to whom this communication may otherwise be lawfully made. 

 

In the United Kingdom, this document is available only to such persons described above and persons of any other 
description should not rely on this document. Transmission of this document to any other person in the United Kingdom 
is unauthorized and may contravene the Financial Services and Markets Act 2000 (FSMA). If you are not such a person or 
if the distribution of this document is otherwise unlawful where you are, you are required to return the document 
immediately to CSLS. This document is not intended for Retail Clients in the UK. 

 

This document is not an offer to buy or sell or to solicit an offer to buy or sell any securities. This document does not 
provide individually tailored investment advice. It has been prepared without regard to the individual financial 
circumstances and objectives of persons who receive it. The appropriateness of a particular investment will depend on an 
investor's individual circumstances and objectives. The investments and shares referred to in this document may not be 
suitable for all investors. 

 

CSLS or any other member of the Group may effect transactions in shares mentioned herein and may take proprietary 
trading positions in those shares, and may receive remuneration for the publication of its research and for other services. 
Accordingly, this document may not be considered as objective or impartial. Additionally, information may be available 
to CSLS, or the Group, which is not reflected in this material. Further information on CSLS' policy regarding potential 
conflicts of interest in the context of investment research and CSLS' policy on disclosure and conflicts in general are 
available on request. 

 

This document is based on publicly available information obtained from sources which CSLS believes are reliable, but 
which it has not independently verified. Neither CSLS, or their advisors, directors or employees make any guarantee, 
representation or warranty as to the accuracy, reasonableness or completeness of this information and neither CSLS or 
their advisors, directors or employees accepts any responsibility or liability whatsoever (in negligence or otherwise) for 
any loss howsoever arising from any use of this document or its contents or otherwise arising in connection with this 
document. The opinions contained in this document are subject to change without notice and are not to be relied upon 
and should not be used in substitution for the exercise of independent judgment. 
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Past performance is not a guarantee of future performance. Investments may go down in value as well as up and you may 
not get back the full amount invested. Where an investment is denominated in a currency other than the local currency of 
the recipient of the research report, changes in the exchange rates may have an adverse effect on the value, price or 
income of  that investment. In case of an investment for which there is no recognised market it may be difficult for 
investors to sell their investment or to obtain reliable information about their value or the extent of the risk to which they 
are exposed. 

 

The information contained in this document is confidential and is solely for use of those persons to whom it is addressed 
and may not be reproduced, further distributed to any other person or published, in whole or in part, for any purpose. 
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